UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA BINH AN Péc 1ap - Tu do - Hanh phiic
S6: 15/KH-UBND Binh An, ngay 24 thang 01 nam 2025
KE HOACH

Thue hién khao sat, 1ay ¥ kién miéc do hai 1ong ciia ngudi dan, t6 chire doi
véi su phuc vu cia co quan hanh chinh Nha nwéc trong giai quyet thu tuc
hanh chinh tai UBND xa Binh An nam 2025

Thue hién Quyét dinh sé 908/QD-UBND ngay 29/10/2018 cia UBND
tinh ban hanh Quy dinh vé do ludng mtc d6 hai long cta nguoi dan, t6 chic
trong giai quyét thii tuc hanh chinh ciia co quan hanh chinh nha nudc trén dia
ban tinh Quang Ngai;

Cin ctr Quyét dinh s6 267/QD-UBND ngay 27/12/2024 ctia Chi tich UBND
x4 vé ban hanh K& hoach céi cach hanh chinh xa Binh An ndm 2025; UBND x4
ban hanh Ké hoach diéu tra, khao sat mic do hai l0ng cua nguoi din, t6 chirc
d6i voi su phuc vu cia UBND x4 trong giai quyét thu tuc hanh chinh (TTHC)
nam 2025 nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich

- Piéu tra, khao sat muc do hai long cuia nguoi dan, td chtrc d6i véi su
phuc vu cua cong chuc duge phan cong thuc hién nhiém vu tai B phan Tiép
nhan va Tra két qua (B6 phan Mot cira) nham danh gia khach quan chat luong
cung tng dich vu hanh chinh cong ctia UBND xi. Thong qua d6, UBND xi nim
bat dugc yéu cau, mong mudn cia ngudi dan, t6 chire dé ¢ nhimng bién phéap cai
thién chat luong phuc vu va cung tng dich vu cua minh, nang cao sy hai long
ctia ngudi dan, t6 chc.

- Phét huy vai trd giam sat ciia nhan dan ddi v6i hoat dong tiép nhan va
giai quyét TTHC ciia UBND xa. Tang cudng tinh minh bach va trach nhiém giai
trinh cia nguoi dimg dau co quan trong cung cap dich vy hanh chinh cong trén
dia ban xa.

- Két qua khao sat su hai long duoc sir dung dé danh gia Chi sb cai cach
hanh chinh cua xa; dong thoi 1a can cur dé dé ra cac giai phap nham cai thién,
nang cao chat luong hoat dong cia Bo phan Mot ctra xa.

2. Yéu ciu

- Viéc to chirc khao sat 1dy y kién danh gia cta nguoi déan, to chirc phai
dugc thuc hién thuong xuyén sau khi két thuc gidi quyét thu tuc hanh chinh.

- Bo cau hoi ldy ¥ kién d& hiéu, d& tra 161, phu hop véi trinh d dan tri da
dang cua doi tuong khao sat.
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- Hang nam, tién hanh khdao sat, lay y kién va cong bo cong khai két qua
murc do hai long cua nguoi dan, t6 chirc d61 voi su phuc vu cua co quan hanh
chinh nha nudc trén dia ban xa.

I PHAM VI, POI TUQNG VA NGUYEN TAC TO CHUC KHAO
SAT
1. Pham vi khao sat

Khao sat, 14y ¥ kién vé sy phuc vu ctia co quan hanh chinh nha nudc thyc
hién viéc t1ep nhan, giai quyét va tra két qua TTHC cho ngudi dan va to chirc
theo co ché mot ctra, mot cira lién thong.

2. Péi twong khio sat

- Péi tuong 1dy ¥ kién khao sat 1a ngudi dan, t6 chirc tham gia st dung
dich vu hanh chinh cong, cac thu tuc hanh chinh va da nhan dugc két qua giai
quyét TTHC theo co ché mot ctra, mot cura lién thong.

- Péi twong duge danh gia: Can bo, cong chirc thuéc UBND x4 lién quan
dén viéc cung cap dich vu hanh chinh cong, ti€p nhan, gidi quyéet va tra két qua
gidi quyét TTHC cho ngudi dan, t6 chuec.

3. Nguyén tic to chirc khao sat, danh gia

- Pam bao khoa hoc, chinh xéc, khach quan trong viéc khao sat lay kién
va cong bo két qua.

- Khong can thiép, chinh stra, 1am sai 1éch thong tin, két qua khao sat.

- Bao mat thong tin cta nguoi dan, to chic cung cap thong tin, hop tac
khéo sat lay y kién danh gia.

III. NOI DUNG VA PHUONG PHAP KHAO SAT

1. Tiéu chi lay y kién

- Tiép can dich vu (co s& vat chét, sy don tiép);

- Két qua giai quyét thu tuc hanh chinh;

- Cach ung xu, giao tiép, tinh than trach nhiém, thai do phuc vu, huéng
dan giai quyét TTHC cua cong chic lam viéc tai B§ phan ti€p nhan va tra két
qua.

2. Tién hanh diéu tra, khio sat

- Hinh thirc khdo sdt: Khao sat bang phiéu.

- 86 lwong va mdu phiéu diéu tra:

+ S6 luong phiéu diéu tra 40 phiéu/quy/linh vyc.

+ Thu tuc/linh vuc duge chon dé thue hién diéu tra, khao sat: Dat dai; HO
tich, chirng thuc, bao trg xa hoi, nguoi c¢o cong.

+ Mau phiéu diéu tra: Phiéu diéu tra bao gdm phan thong tin va phan cau
hoi, cac cau hdi c6 san phuong an tra 161 d€ cong dan lya chon.
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(cu thé ¢6 mau phiéu kém theo).
- Cdch thire diéu tra, khdo sdt:

+ Cong chirc Van phong — Thong ké giri mau phiéu cho cong chirc lam
viéc tai B0 phan Mot ctra; cac cbng chuc dit phiéu diéu tra tai ban viét hd so
danh cho t6 chirc, ca nhan hodc trén ban lam viéc cua cong chtc. Ngay sau khi
tra ket qua giai quyét TTHC cho cong dan thi cong chirc gui phiéu va huéng dan
cho t6 chtrc, c4 nhan danh gia va tu bo phiéu vao Hom phiéu.

+ Hom phleu duogc bd tri tai BO phan Mot ctra va c6 khoa. Viéc mo Hom
phiéu dugc thuc hién dinh ky moi quy va trudc su chung kién cua cac thanh
phan c6 lién quan; thuc hién tong hop va bao cao va cong khai két qua khao sat.

3. Thoi gian diéu tra, khio sat: Thoi gian thuc hién tir bat dau trong quy
1/2025 va hoan thanh trudc ngay 01/11/2025.

4. Cong bd, sir dung két qua khao sat, lay y kié'q: Két qua diéu tra, khao
sat murc do hai long cua ca nhan, t6 chuc trong giai quyét TTHC dugc tong hop
va cong khai rong rai dén cong déan thong qua dai truyén thanh, ding tai trén
Trang thong tin dién tir hodc niém yet tai tru s& UBND x4. Két qua khao sat 1a
mot trong nhfrpg co s& dé‘ danh gia khen thu’(mg, lgjf luat do1 voi can bQ, cong
chure giai quyét TTHC; dong thoi, la can cir d€ d€ ra cac giai phap nham cai
thién, nang cao chat lugng hoat dong cua BO phan Mdt cura xa.

IV. TO CHUC THUC HIEN

1. Cong chirc Vin phong — Thong ké

- Chju trach nhiém theo ddi, d6n déc va kiém tra viéc thue hién Ké hoach
nay. Chu tri, ph01 hop voi cac bo phan chuyén moén dé xuat giai phap cai thién,
nang cao chat luong phuc vu cia UBND x4 véi to chirc, ca nhan vé thuc hién
TTHC trén dia ban xa.

~ -Canctrvao két qua khao sat, tham muu dé xuat UBND x4 khen thuong
do1 voi ca nhan cé théqh tich xuat sdc hoac nhac nho, r}it kinh nghiém doi1 voi ca
nhan thue hién chua t6t dua trén két qua khao sat. Tong hop két qua, bao cao
long ghép trong bio cdo kiém soat TTHC dinh ky gtri vé UBND huyén dung
thoi gian quy dinh.
2. B6 phan Mot cira xa
- Thyc hién viéc tiép nhan hd so, giai quyet tra két qua cho t6 chiic, cong
dan dam bao ding va trudc han, khong dé ho so tré hen; thuc hién giai quyét
dang quy trinh.
- Lay tiéu chi danh gia mirc d6 hai long ctia nguoi dan 13 cin cir dé xem
xét danh gid mirc d§ hoan thanh nhiém vu cong tdc nam 2025.
23 Bﬁé nghi UBMTTQVN xa va cac ban nganh doan thé day manh tuyén
truyén, pho bién, phoi hop cung cép thong tin, tham gia giam sat qua trinh thyc
hién Ké hoach nay.
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Trén day 1a Ké hoach thuc hién khao sat, 1ay y kién mérc d6 hai 1ong cua
nguoi dan, td chirc dbi vai su phuc vu ctua co quan hanh chinh Nha nudc tai
UBND x4 Binh An ndm 2025, trong qué trinh t6 chirc thuc hién néu c6 phéat sinh
kho khin, vudng méc cac cong chic chuyén mén bao cdo Chi tich UBND x4 dé
xem xét, diéu chinh cho phu hop./.

Noi nhan: TM. UY BAN NHAN DAN
- TT Dang uy, HDND xa; 3

- CT, cac PCT UBND x&; ) CHU TICH

- Bo phan TN&TKQ x§;
- Cong chuc chuyén mon;
- Pai Truyén thanh x4;

- Luu: VT.

Nguyén Pic Soan
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UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
XA BINH AN Poc lap - Tuw do - Hanh phic

GIA SU HAI LONG
n thu tuc hanh chinh nam 2025
gay 24 /01/2025 cua UBND xa)

PHIEU LAY Y KIEN ¥/
Vé chat lugng, thai d9 phuc vu khi'«\
(Kem theo Ké hoach so: 15/KH-U

DPia diém: Tai Bo phan Tiép nhan va tra két qua theo co ché Mot ctra, mot
ctra lién thong tai UBND xa Binh An.

Tén thit tuc hanh chinh: HO SO ..........ooooiiiii e

........................................................................................

Dé nghi t6 chtrc/cd nhan vui long cho biét ¥ kién bang cach danh dau “X”
vao 6 “ O ” lua chon ddi véi cac cau hoi dudi day:

1. Hai long vé noi don tiép to chirc, cong dan:
[0 Rat hai Iong; O Hai long; O Binh thwomg; [ Khong hai long.

2. Hai long vé két qué giai quyét thu tuc hanh chinh tai BO phan tiép nhan
va tra két qua:
[0 Rat hai Iong; O Hai long; O Binh thwomg; [ Khong hai long.
3. Hai long vé cach img xu, giao tiép, tinh than trach nhiém, thai do phuc
vu, hudng dan giai quyét TTHC cta coéng chic lam viéc tai Bo phan tiép nhan
va tra két qua:
[0 Rat hai long; O Hailong; O Binh thwong; 00 Khdng hai long.

Binh An,ngay  thang  nam 2025
Ngwoi danh gia

(1) Ghi ré BJ phdn tiép nhédn va tra ket qua tai Uy ban nhan dan xa (phu’O’ng thi tran)...

(2) Ghi ré tén thi tuc hanh chinh ma t6 chirc, c¢d nhdn yéu cau gidai quyét. Vi du: Pang ky khai
sinh/Dang ky két hon...

(3) Phan nay khéng bcft buée, c6 thé ghi hodc khéng
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